IPAD PROGRAM FAQS
Version 6.0 – 4/25/2018

This document is posted on the iPad Program page of school’s website and will be updated as necessary
throughout the school year.
1. Will the school provide the iPad?
No. Families must purchase an iPad for each of their Saint Ignatius students. Families can
purchase the iPad from their vendor of choice. iPads are not available for purchase through
Saint Ignatius College Prep.
2. My student already has an iPad. Can she/he bring that one or does she/he need to purchase a
new one?
Your student may use that device provided it meets the recommended specifications and
your student has access to this device on a daily basis. Each student should have a
dedicated iPad for her/his use.
3. Must my student use the iPad in school?
Yes, every student will need to bring an iPad to school. Much of the content for your
student’s courses will be delivered electronically. Your student will need their iPad to access
this content (textbooks, websites, apps, etc.).
4. What are the specifications for the iPad?
Recommended Specifications and Considerations:

•
•
•
•
•

iPad 4th generation or newer; iPad mini or iPad Pro 12.9” is also OK (The iPad should be
capable of running the current iOS 11 and up.)
Wi-Fi only (Students may have a Wi-Fi + Cellular model, but MUST be connected to our
school network when using the device on campus and should NOT be using their cellular
service.)
Appropriate storage for school and personal materials (A minimum of 64 GB is required.)
Appropriate protective case
Apple Care Plus and Warranty

All students must have an Apple iPad 4th generation or newer. No other tablets will be
allowed. For a listing of iPad models currently available from Apple, click here:
http://www.apple.com/ipad/compare/

5. How much storage space is recommended on the iPad?
With regard to storage capacity, you should consider potential course materials and
personal items your student may be storing on the iPad. An average digital textbook can
take up 1-2 GB of storage. Photos, videos, apps and software updates also consume
considerable space. An iPad with a minimum of 64GB of storage is recommended.
6. Are any iPad accessories required?
A protective case should be purchased for your iPad as it is a fragile device and can break
easily when dropped. We recommend a case which protects the corners of the device as
they can be easily damaged.
7. Does my student need a calculator in addition to the iPad?
Non-graphing calculators are required for standardized testing. For daily class activities,
students are free to use a calculator app or a non-graphing calculator based on their
preference.
8. What happens if the iPad is damaged, lost or stolen?
When you purchase your iPad, a warranty, such as Apple Care+, is strongly recommended so
that your device can be repaired in the event that it is damaged. AppleCare+ must be
purchased within 30 days of your iPad purchase. AppleCare+ is coverage for accidental
damage to your student’s iPad. It is a two year extended warranty and does not insure
against loss or theft. You should consult with your insurance carrier regarding coverage in
the event of theft.
For information on Apple Care+ for the iPad, click here:
http://store.apple.com/us/product/S4689/applecare-for-ipad
9. Will my student’s books be available in digital formats?
Our instructors and staff review our textbooks on a regular basis and work with publishers
to make sure that the best digital offerings are in place for our students. We have seen a
reduction in price with the move from traditional textbooks to the digital format and we
expect that families will benefit from further reductions in years to come.
Most textbooks used at Saint Ignatius are available in digital format. Students will have an
option to purchase a print version of a mass market book (non-textbook) that is also
available in Kindle or iBook format, provided it is the same edition as the digital option listed
on the book list. The Book List for 2018-2019 will indicate if a print copy is an option for that
particular class. Aside from what will be published in the book list, additional titles for both
print and digital formats for English courses will be provided to students in class.

10. When will I learn what books and apps to purchase and how to purchase them?
Each student will receive a personalized list over the summer. The list will be posted in the
PlusPortals website and will contain detailed information about which digital textbooks,
apps, and other types of digital content they will need. Instructions on where and how you
can acquire the content will be included. We will also provide training and support for
installing books on a designated day in August.
11. Does the school install any management software on student iPads?
In conjunction with our Grad-at-Grad profile and 21st Century skillset, students are expected
to be responsible digital citizens and make good decisions when using technology both on
and off campus. Saint Ignatius College Prep requires students to connect their iPads to the
school’s network for access to Internet and other resources.
Student Internet access on campus is filtered and monitored. The school does not,
however, currently employ additional management tools to control iPad activity on campus.
Students should use their devices responsibly and adhere to the school’s Technology
Responsible Use Policy which appears in the Parent and Student Handbook. Students
should also adhere to their individual teacher’s classroom policies which will be posted on
each of their teacher’s PlusPortals web pages.
Parents are encouraged to have ongoing conversations with their students about
appropriate use of technology both on and off campus. Parents can implement additional
policies to monitor student iPad usage if they so choose. Parents can seek assistance from
Apple for implementing Parental Controls on the iPad if necessary. The link below describes
the Parental Control features of the iPad. Parents can seek additional assistance by visiting
an Apple Store.
http://support.apple.com/kb/ht4213
12. Are there any discounts for the iPads?
Apple has not offered any significant discount program. Families should check with their local
or online retailer for any educational and other discounts that they may be eligible for.
13. Are there any provisions for families who are part of the Tuition Assistance Program?
If your student receives tuition assistance, the tuition assistance office will have information
about available options
14. What if I have additional questions not covered in this list?
Any additional questions should be e-mailed to our iPad Program Team at
ipad@ignatius.org.

